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Successful managers are recognizing the value of quality research and know that

actions based on sound evidence beat those based on suspect intuition every time.

Verified research can help managers make better decisions — crucial when the annual

cost of “wrong” decisions runs at over £800,000 per head!

(Capgemini’s UK “Business Decisiveness’report)

What is Emerald Management First?

Emerald Management First is an online business and
management library which places more management
tools at your disposal than any other resource.
Designed specifically for managers, the site brings
you regularly updated articles, case studies,
interviews with established management leaders,
and more, direct to your desktop.

The intuitive design and state-of-the-art features
ensure that every user in your organization can
quickly find reliable information relevant to their
needs. Incorporating the latest technological
developments trends,
Management First provides high quality, easily-
digestible information to help professionals tackle
everyday business challenges.

and online Emerald

Why should | subscribe?

A subscription to Emerald Management First will
provide you with:

» A quality-assured basis for decision making

» A solution for cutting through the masses of
untrustworthy content on the web

» A solution to “information overload”

http://first.emeraldinsight.com

» Simple and user-friendly licensing to enable
downloads and content-sharing

« Built-in interface with social media tools

» Personalization features to create your “one-stop”
business homepage

» Knowledge you can apply with confidence in your
own organization.

What can | find on the site?

Emerald Management First is structured around nine
management subject areas which reflect the most
talked about topics in business today:

(1) Management & Leadership

(2) Sales & Marketing

(3) Change Management & Innovation
(4) Strategy & International Business
(5) Human Resources & Training

(6) Knowledge Management

(7) Health Care Management

(8) Accounting, Finance & E-Business

(9) Operations, Logistics & Quality.



Within each area you will find a collection
of resources relating to the chosen
subject:

Editors’ picks

Chosen and prepared by our experienced in-house
editorial team, these features show-case outstanding
interviews or articles in the nine management interest
areas. Updates are provided on a monthly basis.

Articles

1,000-1,500 word summaries specially prepared by
our editorial team and designed to bring you
information and knowledge you can apply quickly in
the workplace.

Interviews

300+ interviews with today’s most prominent and
influential business figures. Learn from the masters!

Case studies

From 2001 to date, a library of 1,000+ cases is ideal
to use as examples of business and management
issues.

Management briefings

Article bundles available on “hot topic” areas
designed to bring you up to speed for projects,
meetings or presentations.

Resource centre

Business tools for busy managers and business
professionals including:

+ Management Reviews: A unique collection of
over 200,000 independent reviews of the most
critical business information published today. Use
it to keep up to date with the latest concepts and
ideas in management

» RSS feeds: An effortless way of keeping in touch
with the latest content on the site. Make sure you
don’t miss out!

 International events guide: Everything you need
to ensure that you do not miss those important
events — even a detailed street-map to get you
there

+ Management Focus: A bi-monthly PDF
magazine featuring site highlights for those in a
hurry

Your Emerald Management First

Emerald Management First can be fully customizable
to suit your organization’s individual needs:

» YouFirst personal homepage: Combine
information in which you are interested with
content chosen by you from other web sites —
providing a “one stop” gateway to the best
business material on the web

= Access the latest or most popular articles via your
mobile

» Personalize the site with your company logo,
information or banners

Plus...!

Subscribers to the product can now add one or more
of Emerald’s prestigious journal subject collections or
add a package of 175 journals that allows users to
access our wide-ranging content.

Please see overleaf for the full Emerald Management
First product range.

http://first.emeraldinsight.com




Tailor Emerald Management First to suit the
individual needs of your organization

Add one or more of the journal subject collections to your subscription or choose from one of the three

packages
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Accounting and Finance
Accounting, Auditing & Accountability Journal AAAJ 0951-3574 1988 1988 v v 4
Accounting Research Journal ARJ 1030-9616 2005 2008
Asian Review of Accounting ARA 1321-7348 2007 2007 v
International Journal of Accounting & Information Management IJAIM 1834-7649 2008 2008 v
International Journal of Islamic and Middle Eastern Finance and Management IMEFM 1753-8394 2008 2008 v
International Journal of Managerial Finance IUMF 1743-9132 2005 2005 v v
Journal of Accounting & Organizational Change JAOC 1832-5912 2005 2005 v
Journal of Applied Accounting Research JAAR 0967-5426 2005 2005
Journal of Financial Crime JFC 1359-0790 2002 2002 v
Journal of Financial Regulation and Compliance JFRC 1358-1988 2002 2002 4
Journal of Human Resource Costing & Accounting JHRCA  1401-338X 2005 2005 v
Journal of Investment Compliance JOIC 1528-5812 2002 2002 v
Journal of Money Laundering Control JMLC 1368-5201 2002 2002 v
Journal of Risk Finance, The JRF 1526-5943 2006 2006 v v
Managerial Auditing Journal MAJ 0268-6902 1989 1994 v v
Managerial Finance MF 0307-4358 1998 1998 v v
Pacific Accounting Review PAR 0114-0582 2004 2004 v
Qualitative Research in Accounting & Management QRAM 1176-6093 2004 2004 v
Qualitative Research in Financial Markets QRFM 1755-4179 2009 2009
Review of Accounting and Finance RAF 1475-7702 2006 2006 v v
Studies in Economics and Finance SEF 1086-7376 2006 2006 v
Advanced Automation*
Rapid Prototyping Journal RPJ 1355-2546 1995 1995 v
Business Ethics and Law
Corporate Governance CG 1472-0701 2001 2001 v v
International Journal of Law and Management IJLMA 1754-243X 1998 1998 v v
Journal of International Trade Law and Policy JITLP 1477-0024 2008 2008
Social Responsibility Journal SRJ 17471117 2005 2005 v
Society and Business Review SBR 1746-5680 2006 2006 v
Economics
China Agricultural Economic Review CAER 1756-137X 2009 2009
Humanomics H 0828-8666 2006 2006 v
Indian Growth and Development Review IGDR 1753-8254 2008 2008 v
International Journal of Development Issues 1JDI 1446-8956 2007 2007
International Journal of Manpower IJM 0143-7720 1989 1994 v v
International Journal of Social Economics IJSE 0306-8293 1989 1994 v v v
Journal of Chinese Economic and Foreign Trade Studies JCEFTS 1754-4408 2008 2008 v
Journal of Economic Studies JES 0144-3585 1989 1994 v v
Journal of Financial Economic Policy JFEP 1757-6385 2009 2009
Education Management
Campus-Wide Information Systems CwWIS 1065-0741 1991 1994 v v
International Journal of Educational Management IJEM 0951-354X 1989 1994 v v
International Journal of Sustainability in Higher Education IJSHE 1467-6370 2000 2000 v v
Journal of Educational Administration JEA 0957-8234 1989 1994 v v
Multicultural Education & Technology Journal METJ 1750-497X 2007 2007 v
On the Horizon OTH 1074-8121 2000 2000 v v v
Quality Assurance in Education QAE 0968-4883 1993 1994 v v v
Enterprise and Innovation
European Journal of Innovation Management EJIM 1460-1060 1998 1998 v v
International Journal of Entrepreneurial Behaviour & Research IJEBR 1355-2554 1995 1995 v v
International Journal of Gender and Entrepreneurship IJGE 1756-6266 2009 2009
Journal of Chinese Entrepreneurship JCE 1756-1396 2009 2009

* Please note this is not a subject collection
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Journal of Enterprising Communities: People and Places in the Global Economy JEC 1750-6204 2007 2007 v
Journal of Knowledge-based Innovation in China JKIC 1756-1418 2009 2009
Journal of Small Business and Enterprise Development JSBED 1462-6004 1998 1998 v v v
Social Enterprise Journal SEJ 1750-8614 2005 2005
Health Care Management
Clinical Governance: An International Journal CGlJ 1477-7274 2003 2003 v v
Health Education HE 0965-4283 1992 1994 v v v
International Journal of Health Care Quality Assurance IJHCQA  0952-6862 1989 1994 v v
International Journal of Workplace Health Management IJWHM  1753-8351 1991 1994 v
Journal of Health Organization and Management JHOM 1477-7266 2003 2003 4 v v
Leadership in Health Services LHS 1751-1879 1997 1997 v v v
Nutrition & Food Science NFS 0034-6659 1991 1994 v v v
Human Resource Management
Career Development International CDI 1362-0436 1996 1996 v v
Employee Relations: The International Journal ER 0142-5455 1989 1994 v v v
Equal Opportunities International EOI 0261-0159 1998 1998 v v
Gender in Management: An International Journal GM 1754-2413 1989 1994 v v
Human Resource Management International Digest HRMID  0967-0734 2002 2002 v v
Journal of Management Development JMD 0262-1711 1989 1994 v v
Journal of Managerial Psychology JMP 0268-3946 1989 1994 v 4 v
Personnel Review PR 0048-3486 1989 1994 v v
Strategic HR Review SHR 1475-4398 2005 2005
Industry and Public Sector Management
British Food Journal BFJ 0007-070X 1989 1994 v v v
Disaster Prevention and Management: An International Journal DPM 0965-3562 1992 1994 v v
info INFO 1463-6697 1999 1999 v v
International Journal of Climate Change Strategies and Management IJCCSM  1756-8692 2009 2009
International Journal of Energy Sector Management IJESM 1750-6220 2007 2007 v
International Journal of Public Sector Management IJPSM 0951-3558 1989 1994 v v v
International Journal of Retail & Distribution Management IJRDM 0959-0552 1989 1994 v v
International Journal of Sociology and Social Policy IJSSP 0144-333X 1998 1998 v v
Journal of Service Management JOSM 1757-5818 1990 1990 v v
Policing: An International Journal of Police Strategies & Management PIJPSM  1363-951X 1997 1997 v v
Transforming Government: People, Process and Policy TG 1750-6166 2007 2007 v
Information and Knowledge Management
Industrial Management & Data Systems IMDS 0263-5577 1989 1994 4 v
Information Management & Computer Security IMCS 0968-5227 1993 1994 v v v
Information Technology & People ITP 0959-3845 1989 1994 v v
Interactive Technology and Smart Education ITSE 1741-5659 2004 2004 v
International Journal of Pervasive Computing and Communications IJPCC 1742-7371 2005 2005 v
International Journal of Web Information Systems IJWIS 1744-0084 2005 2005 v
Internet Research INTR 1066-2243 1993 1994 v v v
Journal of Enterprise Information Management JEIM 1741-0398 2004 2004 v v
Journal of Information, Communication and Ethics in Society JICES 1477-996X 2003 2003 v
Journal of Intellectual Capital JIC 1469-1930 2000 2000 v v v
Journal of Knowledge Management JKM 1367-3270 1997 1997 v v
Journal of Systems and Information Technology JSIT 1328-7265 2007 2007
Kybernetes K 0368-492X 1994 1994 v
Records Management Journal RMJ 0956-5698 1998 1998 v v v
VINE VINE 0305-5728 2001 2001 v 4
International Business
Baltic Journal of Management BJM 1746-5265 2006 2006 v
Chinese Management Studies CMS 1750-614X 2007 2007 v
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Competitiveness Review: An International Business Journal CR 1059-5422 2005 2005 v
critical perspectives on international business CPOIB 1742-2043 2005 2005 v v
Cross Cultural Management: An International Journal CCM 1352-7606 1998 1998 v v
Education, Business and Society: Contemporary Middle Eastern Issues EBS 1753-7983 2008 2008 v
EuroMed Journal of Business EMJB 1450-2194 2006 2006 v
European Business Review EBR 0955-534X 1989 1994 v 4
International Journal of Commerce and Management IJCOMA  1056-9219 2004 2004 v
International Journal of Emerging Markets IJOEM 1746-8809 2006 2006 v
Journal of Indian Business Research JIBR 1755-4195 2009 2009
Learning and Development
Development and Learning in Organizations: An International Journal DLO 1477-7282 2003 2003 v v
Education + Training ET 0040-0912 1989 1994 v v v
Industrial and Commercial Training ICT 0019-7858 1989 1994 v v
Journal of European Industrial Training JEIT 0309-0590 1989 1994 v v
Journal of Workplace Learning JWL 1366-5626 1989 1994 v v
Library and Information Studies
Aslib Proceedings AP 0001-253X 1999 1999 v v
Bottom Line, The BL 0888-045X 1996 1996 v v v
Collection Building CB 0160-4953 1996 1996 v v
Electronic Library, The EL 0264-0473 1999 1999 v v
Interlending & Document Supply ILDS 0264-1615 1989 1994 v v
Journal of Documentation JD 0022-0418 1997 1997 v v
Library Hi Tech LHT 0737-8831 1997 1997 v v v
Library Hi Tech News LHTN 0741-9058 1999 1999 v v v
Library Management LM 0143-5124 1989 1994 v v
Library Review LR 0024-2535 1989 1994 v v
New Library World NLW 0307-4803 1990 1994 v v v
OCLC Systems & Services: International digital library perspectives OCLC 1065-075X 1989 1994 v v
Online Information Review OIR 1468-4527 1999 1999 v v v
Performance Measurement and Metrics PMM 1467-8047 2000 2000 4 v
Program PROG 0033-0337 1997 1997 v v v
Reference Reviews RR 0950-4125 1997 1997 v v
Reference Services Review RSR 0090-7324 1997 1997 v v v
Management Science/Management Studies
Asia-Pacific Journal of Business Administration APJBA 1355-5855 2009 2009
International Journal of Conflict Management IJCMA 1044-4068 2004 2004 v
International Journal of Managing Projects in Business IJMPB 1753-8378 2008 2008 v
Journal of Management History JMH 1751-1348 1995 1995 v
Journal of Modelling in Management JMIM/IM2 1746-5664 2006 2006 v
Management Decision MD 0025-1747 1989 1994 v v v
Management Research News MRN 0140-9174 1998 1998 v v
Qualitative Research in Organizations and Management: An International Journal QROM 1746-5648 2006 2006 v
Managing Quality
Benchmarking: An International Journal BlJ 1463-5771 1994 1994 v v v
Business Process Management Journal BPMJ 1463-7154 1995 1995 v v v
International Journal of Quality & Reliability Management IJQRM 0265-671X 1989 1994 v v
Journal of Quality in Maintenance Engineering JQME 1355-2511 1995 1995 v v v
Management of Environmental Quality: An International Journal MEQ 1477-7835 2003 2003 v v v
Managing Service Quality: An International Journal MSQ 0960-4529 1991 1994 v v
TQM Journal, The TQM 0954-478X 1989 1994 v v
Marketing
Asia Pacific Journal of Marketing and Logistics APJML 1355-5855 1998 1998 v v
Corporate Communications: An International Journal ccu 1356-3289 1999 1999 v v
Direct Marketing: An International Journal DMIJ 1750-5933 2007 2007 v
European Journal of Marketing EJM 0309-0566 1967 1989 v v
International Journal of Bank Marketing IJBM 0265-2323 1989 1994 v v v
International Journal of Pharmaceutical and Healthcare Marketing IJPHM 1750-6123 2007 2007 v
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International Journal of Wine Business Research IJWBR 1751-1062 2006 2006 v v
International Marketing Review IMR 0265-1335 1989 1994 v v v
Journal of Business & Industrial Marketing JBIM 0885-8624 1989 1994 v v
Journal of Communication Management JCOM 1363-254X 2001 2000 v
Journal of Consumer Marketing JCM 0736-3761 1989 1994 v v
Journal of Fashion Marketing and Management: An International Journal JFMM 1361-2026 2001 2001 v v
Journal of Historical Research in Marketing JHRM 1755-750X 2009 2009
Journal of Product & Brand Management JPBM 1061-0421 1992 1994 v v v
Journal of Services Marketing JSM 0887-6045 1989 1994 v v v
Marketing Intelligence & Planning MIP 0263-4503 1989 1994 v v
Qualitative Market Research: An International Journal QMR 1352-2752 1998 1998 v v v
Young Consumers YC 1747-3616 2006 2006 v
Operations and Logistics Management
International Journal of Logistics Management, The IJLM 0957-4093 1990 1990 v
International Journal of Operations & Production Management IJOPM 0144-3577 1989 1994 v v
International Journal of Physical Distribution & Logistics Management IJPDLM  0960-0035 1989 1994 v v
International Journal of Quality and Service Sciences 1JQSS 1756-669X 2009 2009
Journal of Manufacturing Technology Management JMTM 1741-038X 2004 2004 v v
Journal of Technology Management in China JTMC 1746-8779 2006 2006 v v
Strategic Outsourcing: An International Journal SO 1753-8298 2008 2008 v
Supply Chain Management: An International Journal SCM 1359-8546 1996 1996 v v v
Organization Studies
International Journal of Organizational Analysis IJOA 1934-8835 2004 2004 v
Journal of Organizational Change Management JOCM 0953-4814 1989 1994 v v
Leadership & Organization Development Journal LODJ 0143-7739 1989 1994 v v v
Learning Organization, The TLO 0969-6474 1994 1994 v v
Performance Management and Measurement
International Journal of Productivity and Performance Management IJPPM 1741-0401 1990 1994 v v
Measuring Business Excellence MBE 1368-3047 2000 2000 v v
Team Performance Management: An International Journal TPM 1352-7592 1995 1995 v v
Property and Real Estate
Construction Innovation Cl 1471-4175 2001 2001 v
Engineering, Construction and Architectural Management ECAM 0969-9988 2003 2003 v v
Facilities F 0263-2772 1990 1994 v v v
International Journal of Housing Markets and Analysis IJHMA 1753-8270 2008 2008 v
International Journal of Law in the Built Environment IJLBE 1756-1450 2009 2009
Journal of Corporate Real Estate JCRE 1463-001X 1998 1998 v
Journal of Engineering, Design and Technology JEDT 1726-0531 2005 2005 v
Journal of European Real Estate Research JERER  1753-9269 2008 2008
Journal of Facilities Management JFM 1472-5967 2002 2002 v
Journal of Financial Management of Property and Construction JFMPC  1366-4387 2007 2007
Journal of Place Management and Development JPMD 1753-8335 2008 2008 v
Journal of Property Investment & Finance JPIF 1463-578X 1999 1999 v v
Property Management PM 0263-7472 1989 1994 v v
Structural Survey SS 0263-080X 1990 1994 v v v
Strategy
Business Strategy Series BSS 1751-5637 2004 2004 v v
foresight FS 1463-6689 1999 1999 v v
Journal of Business Strategy JBS 0275-6668 2003 2003 v v v
Journal of Strategy and Management JSMA 1755-425X 2008 2008
Strategic Direction SD 0258-0543 2002 2002 v v
Strategy & Leadership SL 1087-8572 2000 2000 v v
Tourism and Hospitality
International Journal of Contemporary Hospitality Management IJCHM 0959-6119 1989 1994 v v
International Journal of Culture, Tourism and Hospitality Research IJCTHR 1750-6182 2007 2007 v
Tourism Review TR 1660-5373 2008 2008 v
Worldwide Hospitality and Tourism Themes WHATT  1755-4217 2009 2009




General enquiries: UK Head Office

Emerald Group Publishing Limited
Howard House

Wagon Lane

Bingley BD16 1WA

United Kingdom

Tel: +44 (0)1274 777700
Fax: +44 (0)1274 785201

E-mail: licensingsolutions@emeraldinsight.com

Worldwide contacts

America Office

Emerald Inc.

One Mifflin Place

119 Mount Auburn Street
Suite 400, Harvard Square
Cambridge, MA 02138, USA
Tel: +1 617 576 5782

E-mail: america@emeraldinsight.com

Asia Pacific

Emerald (Asia Pacific)

7-2, 7th Floor, Menara KLH

Bandar Puchong Jaya

47100 Puchong, Selangor, Malaysia.
Tel: +60 3 8076 6009

Fax: +60 3 8076 6007

E-mail: asia@emeraldinsight.com

Australia

Emerald (Australia)

PO Box 1441, Fitzroy North

VIC 3068, Australia.

Tel/Fax: +61 (0) 3 9486 2782

Mobile: +61 (0) 4315 98476

E-mail: australasia@emeraldinsight.com

Canada

Emerald (Canada)

Howard House, Wagon Lane
Bingley BD16 1WA, United Kingdom.
Tel: +1 617 576 5782

E-mail: canada@emeraldinsight.com

China

Emerald (China)

7th Xueyuan Road, Haidian District
Room 508, Hongyu Building, 100083
Beijing, People’s Republic of China.
Tel: +86 108-230-6438

E-mail: china@emeraldinsight.com.cn

India

Emerald (India)

301, Vikas Surya Shopping Mall,
Mangalam Place, Sector -3, Rohini
New Delhi - 110085, India.

Tel: +91 112 794 8437/8
E-mail: india@emeraldinsight.com

Japan

Emerald (Japan)

92-5 Makigahara, Asahi-ku
Yokohama 241-0836, Japan.
Tel/Fax: +81 45 367 2114

E-mail: japan@emeraldinsight.com

For African enquiries
E-mail: africa@emeraldinsight.com

For European enquiries
E-mail: europe@emeraldinsight.com

For Middle Eastern enquiries

E-mail: middleeast@emeraldinsight.com
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